
The Zero App works in conjunction with your Zero Mobile Service. This is an optional rewards program that you may 

choose to join using the Zero App. The program allows you to gain monetary discounts on your account. This program 

currently offered in beta stage.  

The  Zero App  

Minimum Monthly Charge  $0 per month  

International Calls & SMS International rates available on the Zero App 

Additional Data (For Zero XO Plan only) 3GB per month 

Invite Credit  $60 to you and $60 to the invitee. Total value of $120 per invite. 

Shoutouts  Varied discount amounts. Available upon conclusion of beta stage 

Zero Marketplace Varied discount amounts. Available upon conclusion of beta stage 

Registration Fee (payable in-app when activating  
                                service) 

$50 $3 per for 12 months or $30 upfront.  

Annual Membership Fee (from year 2) $30 per year 

Maximum Monthly Discount  Full value of your base plan cost of $39.95 or $69.95 per month.  

 

REWARDS PROGRAM 
The rewards program offers incentives for the following: 

i. Invites 
ii. Shoutouts 
iii. Marketplace  

 
With certain activity in each of these areas, you will be 
rewarded with certain discounts which will offset your 
monthly Zero Mobile account.  
 
The rewards program in general, and any specific types of 
rewards in particular, are entirely voluntary. You may 
choose to join them or leave them at any time. 
Membership of the Zero App Rewards Program is not 
required to use the Zero Mobile Service.  
 
BETA STAGE 
The beta stage is scheduled to end on 1 July 2018. During 
the beta stage, discounts are only available for invites.  
 
BYO HANDSET 
You need a compatible smartphone to use the Zero Mobile 
App. The app will work with any Android or Apple iOS 
smartphone. Most new phones operate on either Android 
or iOS. You are advised to check and ensure that you have 
a compatible smartphone before you apply for our service. 
 
INVITES 
The invites program allows you to invite people you know 
to our service and rewards you with ongoing discounts 
each month.  
 
How does it work? 

i. You must first activate your Zero Mobile service 
using the Zero App.  

ii. Once your mobile service is active, you will 
receive a unique Invite Code or iCode;  

iii. You may provide you iCode to any of your family 
and friends to use when they join us;   

iv. When any invited person applies to join us, they 
must enter your code as the iCode;  

Points to note (Invites) Continued 

 You must not represent yourself as an employee, 
agent or any third party that has any authority to 
bind the company into any contract.  

 You must only contact people you know and that 
have consented to receiving such information 
from you. 

 You understand that inviting or soliciting people 
you do not know, or have consented, may be 
considered spamming and is likely to be in breach 
of the law.  
 

SHOUTOUTS  
Shoutouts is our rewards program that is scheduled to go 
live on 1 July 2018. The Shoutouts Rewards gives you a 
discount on your Zero Mobile bill. You will need to interact 
with approximately 3 in-app messages on average to 
reduce your bill to $0 each month. These include: 

 Highly targeted location based offers and content  

 Surveying and response capturing – targeted at 
government, political establishments, and large 
brands  

 National Brand Messages   

 Highly targeted Zero Marketplace In-app Ads 

 Highly targeted Zero Marketplace Vendor Ads 
 

How does it work? 
You will receive approximately 3 messages on the Zero App 
on average per day.  
 
You are not required to make any purchases or spend any 
additional money using Shoutouts to get the discount on 
your Zero Mobile account. You must simply interact with 
the content that is delivered to you. This may be as simple 
as liking or rejecting a message. 
 
During the beta stage you may receive some messages to 
allow us to test and improve the platform.  
More information will be provided before the launch of the 
full platform on 1 July 2018.  
 

 

Critical Information Summary 

Zero Plus Rewards 



v. The total maximum reward value for each invite 
is $120. You and your friend are allocated $60 in 
credit each; 

vi. This credit will be applied at $5 per month 
increments over 12 months on both your 
accounts. 
 

Points to note (Invites) 

 The Invites program is only available to Zero Plus 
Rewards members only.  

 You are only eligible for any discount after being 
a paid subscriber for one full billing cycle and the 
payment of that invoice by you.  

 Invite credit for you and the invited person are 
only available from the second month after the 
invited person joins us.  

 Both you and the invited customers must be 
active and paying customers on an eligible Zero 
Mobile Plan to continue receiving the monthly $5 
credits.  

 If at any time, you or the invited person cancels 
their service, no further credits will be applied to 
either party.  

 There is no limit to the number of individuals you 
can invite. However, you can only receive a 
maximum credit of up to the base value of your 
Zero Mobile Plan. For example, on Zero XO Plan, 
you may receive a maximum of $39.95 in credit 
each month at any time. No further entitlement 
exists for any other credits, regardless of the 
number of registrations received with your 
iCode.  

 You can continue to invite more individuals in 
future to receive further invite credits.  
 
 

 
MARKETPLACE 
Zero Marketplace is our online marketplace that offers 
various deals to you. Any purchase you make will have a 
specific reward amount that is applied to your Zero Mobile 
account as a discount.  
 
During the beta stage we may only have limited products 
available on the marketplace.  
 
More information will be provided before the launch of the 
full platform on 1 July 2018.  
 
REGISTRATION FEE 
A Registration fee of $30 is payable upfront. Alternatively, 
you may choose to pay $3 per month over 12 months. 
However, if you cancel your rewards membership within 
the 12 months, the full outstanding balance becomes 
payable upon cancellation. The maximum amount payable 
upon cancellation is $36 only.  
 
ANNUAL MEMBERSHIP FEE 
An annual membership fee of $30 per year is payable from 
year 2.  
 
CUSTOMER SUPPORT 
If you require any assistance, you can contact us by 
submitting a ticket via https://support.zeromobile.com.sg 
or request support via the mobile app.  
 
If you are unable to locate any pricing, terms or conditions, 
you must contact us by submitting a ticket via 
https://support.zeromobile.com.sg and we will provide 
that to you upon receipt of your request.   
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